User Guide — Migration

MIGRATION

The goal for successful software migration is business continuity.

Operational Data

Operation data files, including customers, vendors and inventory, will be loaded from current
software packages into Conveyorware using FTP, API or EDI. Prior to migration of this
information, a review of our Data Field Entry Sheets (found in this Quick Start Guide) may be
useful to insure error-free migration of the data.

Accounting Data

We recommend that all accounting and financial information for your business begin fresh in
Conveyorware. The Chart of Accounts in Conveyorware can be updated to mirror the chart in a
current accounting package. Close and balance your books through the General Ledger then
manually enter opening balances in Conveyorware.

Shopping Cart Mapping

E-commerce shopping cart order files can be transferred into Conveyorware using our API.
However, we are also prepared to map these files if necessary. Orders sent via CSV file format will
be mapped by our Conveyorware team.




